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NEED FOR INTEGRATED CUSTOMER CARE & BILLING SYSTEM

The utilities industry is rapidly adapting itself
to changing regulations and ownership
structures. To achieve success in such a
dynamic market, it is imperative to maintain
focus on improving operational efficiencies
towards customer service.

To maintain that focus, utilities require

an integrated customer care and billing
solution. Such a solution would enhance
customer service, increase efficiency of both
front and back office operations, improve
billing operations and help increase revenue

collections. Such a robust and flexible
solution will enable utilities to be equipped
for taking advantage of the opportunities
these changes offer.

What is PACE for Utilities?

Infosys’ PACE for Utilities solution is a pre-
configured solution for utilities which comes
with templatized solutions for utilities and

is designed to accelerate implementations.
This solution provides seamless integration
to back office processes --like Advanced
Meter Infrastructure (AMI) and Geographic
Information System (GIS).

Standard Box Features

* Adopt Pre-configured
processes, objects and
documentation

* Minor changes to meet
customer orientation
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The solution resides on Infosys' utility domain
knowledge and is derived from industry

best practices. This solution is offered in
Oracle CC&B platform, to cater to most
utilities customers. The solution also includes
various artifacts and accelerators, and can

be extended to incorporate specific needs of
each customer.

PACE provides for rapid implementation- as
fast as

16-18 months, a fraction of the time taken
by a project of a similar nature. The scope
of PACE covers the meter to cash-cycle and
customer service processes used at most
utilities.

Additional Functions

and documentation

* Major changes in pre-
configured processes, objects
and documentation
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* Adding new processes, objects

PACE Repository
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Business Functions

Business Process Documents
Configuration Repository
Templates
Re-usable Standard Routines
Pre-built Standard Integration
Test Scripts
Training Material

Health Check Procedures

Comprehensive Reporting
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Challenges in Standard Package Implementation

« Frequent costs and time overruns

«+ End solution not known. This results in lack of user community
buy-ins

Today’s agile business environment does not allow long
implementation timelines

Continuous loss of user bandwidth can severely impact day-
to-day operations

Infosys Pre-Configured Offering

* Interval Data Management
* Real Time Processing
» Settlement

Energy Data
Management

Customer Sign-Up
Move In/Out
Complaint Handling
Disconnect/Reconnect
Tariff Changes

Customer

Care

« Install/Remove Meters

Create Items in system
Meter Data Management

Meter readings Upload/download
Meter Inspection/testing
Meter Repairs and Works

Meter/ltem

Management

Meter/Item

Management & AMI

Billing and Invoicing

Oracle
CC&B
Modules

PACE® (Pre-configured & Accelerated CIS Enablement)

- Unique methodology towards accelerated implementation of

PACE solution

« Shorter timelines and on time delivery

« Low Cost - Up to 25 % Cost Savings

shortens timeline

«  What you see is what you get’

Inter Co.
Data Ex

Financial

Contract Alc

+ EDI Based Data Exchange
» Consolidated/Dual Processing

Delta modification to pre-configure solution and artifacts

Account Management
Payment/Returns
Collections & Dunning
Payment Arrangements
GIL Integration

Billing &
Invoicing

» Tariff Maintenance
» Billing /Invoicing
* Reversals/Cancels

Solution can
be extended to
include this

Account Receivables
& Payables

Available
in box

Customer Care

Manage Scheduling
Maintain Item Location
and Connection Status
Meter Reading Plan
(Mass)
Download/Upload
Meter reading
estimation

Meter reading validation
Inventory Management
for meters

Meter Inspections &
Certifications

Meter Installation
Replacement and
Removal

.
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Rate Management

Billing and Invoicing
Simulation (Rate
Check)

Billing and Invoicing
Adjustments/reversal
Budget Billing -
Payment Plan

Exception monitoring
for billing / invoicing /
bill print

Metered billing
Unmetered billing
Summary billing

For more information, contact askus@infosys.com

» Payment Process

* Refunds

* Returns

* Deposit Management
* Dunning Creation

» External Collections

» Deferral and Installment
plan

» Write-off

+ Calc Customer Credit
Rating

* Daily reconciliation
* Adjustment

Consumer Relocation
Premise Relocation

Remote Disconnection
and Reconnection
Maintain Master Data
High-bill inquiry
Bankruptcy

Tariff Maintenance
Contact/activity
Management

To-Do Management
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